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RESEARCH AND LEARNING
Promoted by Reserve Bank of India

Background:

Rapid advancements in financial technology and emerging digital innovations
are transforming the landscape of financial intermediation across banks,
NBFCs and financial institutions. The growing adoption of artificial intelligence,
machine learning, data analytics, cloud computing, blockchain, APIs and
digital payment infrastructures is reshaping how financial services are
designed, delivered and regulated. These developments are creating new
opportunities for efficiency, financial inclusion and customer-centric
innovation, while also introducing complex challenges related to governance,
cybersecurity, data privacy, model risk, third-party dependencies and
regulatory compliance.

As technology becomes deeply embedded in core financial operations, senior
leadership and functional heads are required to develop a nuanced
understanding of the evolving fintech ecosystem, regulatory expectations, and
the implications of advanced technologies on business models, risk
management frameworks and supervisory oversight. Against this backdrop,
CAFRAL proposes to conduct this program to facilitate informed leadership
dialogue on navigating digital transformation in a safe, responsible and
sustainable manner.

Objective:

The programme aims to enhance understanding of fintech and advanced
technologies shaping financial intermediation; examine their impact on
business models, customer engagement and financial inclusion; deliberate on
regulatory expectations and governance challenges; and discuss key risk
management and operational resilience issues arising from digital
transformation.

Program Highlights:

The Program will deal with the following
¢ Role of Fintech in Financial Intermediation & Regulatory Expectations

e Digital Public Infrastructure and its role in fostering innovations

e Leveraging Advanced Technologies for transparent and efficient banking
e Fintech penetration Vs Digital banking frauds

¢ Role of AI/ML for enhanced user experience and Risk Management

e Cyber-security challenges due to growing Fintech adoption

Participant Profile
e Board members and senior executives of banks, NBFCs, financial

institutions and Reserve Bank of India

e Chief Digital Officers, Chief Information Officers (CIOs) and Chief
Technology Officers (CTOs)

e Heads of Fintech, Digital Transformation and Innovation

o Chief Risk Officers, Heads of Risk Management and Compliance

e Senior executives from IT, Cyber Security, Data Analytics and Operations.

Virtual Program on Fintech and Advanced
Technologies in Financial Intermediation

Date: March 06, 2026
Time: 09:45 AM to 05:45 PM
Platform: CISCO WebEx
Type: Virtual Program
Fees: Rs. 20,000/- plus GST

For Nomination Form please visit

our site www.cafral.org.in

Last date for filing nomination
February 27, 2026

For more program details,
contact:

Shri Kamal P Patnaik
Senior Program Director
Mob: +91 98203 30847

Email: kamal.patnaik@cafral.org.in

Ms. Pushpalata M Nadar
Program and Relationship Manager
Mob: +91 77095 75481

Email: pushpalata.nadar@cafral.org.in

Program Conditions

e Program fees must be paid
before the program.

e Banks may depute another officer
if the nominated officer is unable
to attend.

¢ Nomination may be cancelled up

to five days prior to the program.

Centre for Advanced Financial
Research and Learning (CAFRAL)
C-8 / 8th Floor, RBI Building,
BKC, Bandra (E),

Mumbai — 400 051
www.cafral.org.in
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