
 

 

 

 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

  

 

 

CAFRAL Virtual Program on Fintech and Advanced 
Technologies in Financial Intermediation 

 

Date: July 12, 2024 

Time: 09:45 AM to 05:45 PM 

Platform: CISCO WebEx  

Type:  Virtual Program   

Fees: Rs. 20,000/- + 18 % GST 

For Nomination Form please visit our 
site www.cafral.org.in 

Last date for filing nomination 

July 05, 2024 

For more program details, contact: 
 

Jyoti Kumar Pandey 

Senior Program Director 

Mob: +91 88792 87444  

Email: jkpandey@cafral.org.in 

 

Pushpalata Nadar 

Program and Relationship Officer 

Mob: +91 77095 75481 

Email: 

pushpalata.nadar@cafral.org.in  

Background: Financial Intermediation has been influenced by the spread of 

innovative development in digital trends and application of advanced 

technologies, most significantly reflected through FinTech. Further, Artificial 

intelligence (AI) and Machine Learning (ML) are shaping the processes and 

performance of the financial institutions. These have enabled a faster, 

efficient and more secure operations; robust data analysis; better risk 

management; superior customer service while reducing cost and boosting 

revenue. Financial institutions are able to unravel newer business 

opportunities, unleash targeted customer processes & services including 

protective mechanisms and realize business opportunities.  Adoption of AI / 

ML and advanced technological prowess requires a conceptual 

understanding of these disruptive technologies, plan their strategic adoption 

within a framework, besides a sound internal governance and appropriate risk 

culture in an organization. 
 

Objective: 

This one-day program aims at providing a well-rounded view on the use of 

technologies from business and strategy perspectives. It also aims to provide 

the regulatory view and the policy approach along with the requisites to 

develop and appropriate ecosystem. The program would also give insight into 

the digital public infrastructure and significance of maintaining customer 

service and governance standards. It aims to provide an understanding of the 

potential that advanced technologies offer, and the changes required in the 

structure and control processes within the organization.  

 

Program Highlights: 
 

The Program will deal with the following 
 

• Financial Intermediation – role of FinTechs and Advanced 

Technologies – Issues and Challenges  

• Digital Public Infrastructure - Evolution of the ecosystem & road ahead 

• Institutional arrangement - Requisite Governance, customer services 

and control mechanisms 

• Deepening the financial system – Role of technology 

 

Participant Profile 

This program is designed for Banks, 

NBFCs, FIs and regulated FinTechs -  

• Whole time Directors and Non-

Executive Directors 

• CTOs, CIOs, CROs, CFOs, CCOs 

& Head of Internal audit and their 

senior team members 

• Heads of business functions / 

verticals 

• Senior officers associated with 

digitalisation, data analytics and 

digital transformation  

Centre for Advanced Financial Research and Learning (CAFRAL) 

C-8 / 8th Floor, RBI Building, 

BKC, Bandra (E),  

Mumbai – 400 051 

https://www.cafral.org.in 

Program Conditions 

• Program fees to be paid before the program 

• Nominations may be cancelled up to 7 days before the Program 

• Banks may depute another senior officer if the nominated officer cannot attend 
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