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Background:

NBFCs and HFCs have become integral to India’s financial ecosystem,
expanding access to credit and complementing banks’ role through
efficient last-mile delivery. As the sector grows in scale, complexity and
digital adoption, the imperative is to pursue growth while
strengthening governance, risk management, customer protection and
regulatory compliance. The Reserve Bank of India’s supervisory focus
places greater emphasis on robust Board oversight, effective
compliance, risk appetite and internal controls, sound credit and
liquidity risk management, responsible lending, KYC/AML, fair customer
practices and resilience to technology, cyber, third-party and
operational risks. Supervisory observations and enforcement actions
also underscore the importance of accountability, timely remediation,
fraud-risk management and preparedness for supervisory scrutiny.

Objectives:

The programme aims to deepen senior NBFC and HFC leaders’
understanding of evolving regulatory and supervisory expectations,
thereby strengthening governance, compliance and risk management.
It will offer practical insights on responsible lending, customer
protection, credit and fraud risks, technology resilience, supervisory
preparedness, and emerging sector challenges through interactions
with regulators, industry leaders and domain experts

Conference Highlights:

e The programme will offer an integrated perspective on the
emerging regulatory and supervisory priorities for NBFCs and HFCs,
including:

* Regulatory Landscape, Emerging Priorities & Supervisory
Expectations

* Governance, Compliance & Supervisory Observations

 Responsible Lending, KYC/AML, Fair Practices & Customer Protection

¢ Credit Risk, Asset Quality & Provisioning

» IT Governance, Third-Party Risk & Cyber Resilience

» Fraud Risk, Compliance Accountability & Enforcement

Senior regulators, senior banking/NBFC functionaries, and domain
experts will address the sessions, providing participants with both

regulatory perspectives and practical industry insights.

Date: Tuesday, Sep 22, 2026
Time: 09:45 AM to 05:45 PM
Venue: CAFRAL Campus, Opp
Kirti College, Dadar West,
Mumbai, 400028

Type: Non-Residential

Fees: Rs. 20,000/- + 18% GST

For Nomination Form please
visit our site www.cafral.org.in

Last date for filing nomination
Sep 18, 2026

For more conference details,
contact:

Deepa Mishra
Program and
Manager

Mob: +91 8882091452

Email:
deepa.mishra@cafral.org.in

Relationship

D. Munshi

Program Director

Mob: +91 7045590994

Email: d.munshi@cafral.org.in

Participant Profile

Board Directors and Senior
Officials of NBFCs and HFCs
responsible for governance, risk
management, compliance,
credit, finance, IT and cyber
security, operations, and

customer protection.

Program Conditions

e Program fees must be paid
before the program.

e Organisations may depute
another officer if the
nominated officer is unable to
attend.

* Nomination may be cancelled
up to five days prior to the
program.
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